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SectionA-INVITATIONTOTENDER

INVITATIONTO TENDER FOR PROVISIONOFMEDICAL INSURANCE

COVER2015-2016 L.Q/NBA/003/2015

1.

2.

National Biosafety Authority ,invites you to tender for the Provision of Medical
Insurance Cover for a period of 1(One) year(2015-2016) renewable for another year
(one) but subject to satisfactory performance in the first year of the contract, as indicated
in the attached Tender Document:

Interested eligible tenderers may obtain further information from, and inspect the
Tender Document at our offices:

National Biosafety Authority,

Commission of University Education Campus,
Limuru Rd, off Red-Hill Road

P.O.Box 28251-00100 Nairobi.

Where the tender document may be collected upon payment of a non-refundable fee of Kshs

1,000 paid in cash, payable to the Cashier at the Accounts Department. The document
may be viewed and downloaded from the website www.biosafetykenva.go.ke and
www.suppliers.treasury.go.ke .Bidders who download the tender document must forward
their company details to scm(@biosafetvkenya.go.ke to facilitate subsequent clarifications
and/or addendum. Downloaded copies for free.

From 8.00a.m to 4.00p.m. on Mondays to Fridays inclusive except on public holidays.

The tenderers are advised to thoroughly read and understand the tender document before
tendering. Each respective proposal must be backed with a respective labeled CD-ROM.

3. Prices quoted should be net inclusive of all taxes, and delivery costs, must be in Kenya

Shillings and shall remain valid for (120) days from the closing date of the tender.

4. Tendering will be conducted through the open tender-part V procedures specified in the

5.

Public Procurement and Disposal Act,2005 and the Public Procurement and Disposal
Regulations, 2006 and is open to all Tenderers as defined in the Regulations.

Each Tender shall be marked“ORIGINAL”or*“COPY1/2”asappropriate. If there are any
discrepancies between the original and the copies of the proposal, the original governs.

5.1  The original and copiesoftheTechnical Proposal shall beplaced in asealed

envelopeclearly marked “Technical Proposal.”

5.2 Thisis a two (2) envelop Tender, .Financial Aspects of the bid shall not be
shown inthe TechnicalProposal. The original and copies of the Financial
Proposal shall be placed in a sealed envelope clearly marked “FINANCIAL
PROPOSAL” and warning:“D0O NOT OPEN WITH THE TECHNICAL
PROPOSAL.”Both envelopescontaining the financial proposal shall beplaced into
an outer envelope and sealed. This outer envelope shall bear the submission
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addressand be clearly marked, “D0O NOT OPEN, EXCEPT IN PRESENCE OF
THE TENDER PROCESSING COMMITTEE.”

6. The Tender security must be placed in A PLAIN SEPARATE ENVELOPE, cleatly
marked" TENDER SECURITY- TENDER FOR PROVISION OF MEDICAL INSURANCE COVER FOR
THE YEAR 2015-2016”. Any bid whose bid security isplaced in the Financial Proposal shall be
rejected and disqualified from evaluation. Tenders must be accompanied by a Tender Security(2% of
tender price) in the form and amount specified in the tender documents, and must be delivered to:

Chief Legal and Corporate Affairs

National Biosafety Authority,

Commission for University Education Campus,
Red-Hill Road

P.O.Box 28251-00100 Nairobi.

On or before: 30™ April 2015 at 10.30am

0.1 The sealed Outer envelope shall be clearly addressed to, and delivered to the following
address:

Chief Executive Officer

National Biosafety Authority
Commission for University Education
Red Hill Road, off Limuru Road, Gigiri
P.O. Box 28251 — 00100, Nairobi, Kenya

The sealed envelope shall bear, “Provision of Medical Insurance Cover 2015-
2016”.LQ/NBA/001/2015-2016

6.2 Tenders must be accompanied by a security in the format specified in Clause 11.
The tender must be delivered in plain envelope clearly marked
“TENDER SECURITY-TENDER FOR PROVISION OF MEDICAL INSURANCE

COVER FOR THE YEAR 2015-2016”LQ/NBA/001/2015-2016. Anybid whose bid security is
placed in the Financial Proposal shall be rejected and disqualified from evaluation.

7. All Tenders must be submitted in one (1)original and two(2) copies, propetrly filled in, and
enclosed in plain sealed envelopes. They must be delivered to the address above, on or before
Tenders shall be opened promptly thereafter on 30th April2015 at 10.30a.m.in the presence of
the tenderers' representatives who choose to attend at our offices

8.  Late or incomplete Tendersshall not be accepted.
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Section B-General Information

Introduction
1. Eligible Bidders
1.1 This Invitation for Tenders is open to all Healthcare Brokers(intermediaries), Healthcare
Service Providers and Underwriters.
1.2 Thebiddersshallprovidetheservicesforthestipulateddurationfromthecommencement date as
shall bespecified in the Letter ofAward.
2. Cost ofTendering

The Bidder shall bear all costs associated with the preparation and submission of its tender,
and National Biosafety Authority, will innocase be responsible or liable for those costs,
regardless of the conduct or outcome of the tendering process.

The Tender Document

3. Clarification of Documents

3.1

Any clarification of the tender document may be sought from National Biosafety Authority
in writing at the address indicated in the invitation for tenders. National Biosafety Authority
will respond in writing to any request for clarification of the tender documents, which it
receives not later than five (5) days priorto the deadline for the submission oftenders,
prescribed by National Biosafety Authority . Written copies of the Procuring Entities
response(including an explanation of the query but without identifying the source of
inquiry)will be sent to all bidders who have purchased the tender document.

4. Amendment of Documents

4.1 Atany time prior to the deadline for submission of tenders, the Procuring Entity, for any

4.2

4.3

reason, whether at itsown initiative or in response to a clarification requested by all bidders,
may modity the tender documentsby amendment.

Allbidderswhohavereceivedthetenderdocumentswillbenotifiedofthe amendment in writing
and such amendment will be binding on them.

Inorder to allow all bidders reasonable time in which to take the amendment into accounting

preparing their tenders, National Biosafety Authority, at its discretion, may extend the
deadline for the submission of tenders.
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5.PreparationofTenders

5.1

The bidders are invited to submit a Technical Proposal and a Financial Proposal for
provision of medical insurance cover for 2015-2016.Theproposals will be the basis for
contract negotiations and ultimately for a signed contract with the selected firm.

The Technical Proposal shall, among other information requested in this tender, give a brief
description of the firm’sprofile.

Biddersmust comply with the following:

i)

1v)

vi)

vii)

Must be Companies registered with the Registrar of Companies and a certified copy of
the Certificate of Incorporation provided. Registered office and physical address to be
indicated.

Company must be registered as Medical Insurance Provider, including registration by
Insurance Regulatory Authority under Medical category. Evidencetothis effectmustbe
provided.

Provide Current and valid Tax Compliance Certificate from Kenya RevenueAuthority.

The Service Provider shall be expected to provide a Performance Security cover
equivalentto10%of the quoted premium and Intermediaries shall be expected to
provide a Professional Indemnity cover of a value not less than Ksh.10million upon
award of tender.

A copy of the policy certificate must be attached.

Compensation shall be claimed against thiscover ifthe bidder fails to performany of its
obligations orprovides servicesfallingbelowthestandardsetouthereinorisin breach of
any ofitsmaterial obligationsunder the contract.

Theprofessionalindemnity covershouldamongotherthingsincludenegligence,acts
ofomissions/ commission of the ServiceProvider.

The bidders mustsubmitafinancialstatementintheformofthe latesttwo(2)financialyears’
audited accountsdulycertified and signed bya Certified PublicAccountant.

The Underwriters shall submit documentary evidence indicating that their premium
turnover over the past two years was at least Kshs.100million per year for medical
services. National Biosafety Authority reserves the right to verify this information
with the Insurance Regulatory Authority.

A brief description of the Bidders organization and an outline of recent experience on
assignments of asimilar nature. For each assignment, the outline should have duration
of the assighment, contract amount, and ServiceProvider’sinvolvement.
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viii)  Bidders shall outline clearly the risks and responsibilities of the parties in the
contractintheeventof ajointbidbetweenunderwriterandHealthcareBroker (intermediary).

x)  Any other additional information requested in theTender Document.

The Technical Proposalshall notinclude any financial information.
Financial Proposal
5.2 TheFinancialProposalshouldclearlyidentify,asaseparateamount,thetaxes,duties,fees, levies,and
otherimpositionsimposedundertheapplicablelaw,ontheServiceProviders,in ~ relation to the

Assignment.

5.3 Ratesmust be expressed, and will bepaid, inKenya Shillings.

54  Proposalsmust remain validforninety (90) days after submission date.

6.1  Mandatory Preliminary Examination(ForIntermediaries)

1) Certificate of Incorporation/Registration.

i) Professional Indemnity cover of not less than Kshs.10 million.

1i1) Bidders audited financial statements for the last 2 years.

1v) Tax Compliance Certificate from Kenya Revenue Authority.

V) Recommendation letters from 5 corporate clients to whom you have provided

medical service.
vi)  Medical Insurance Registration Certificate by IRA (Insurance Regulatory Authority).
vii)  Company profile.
viii)  Biometric Identification Systems.

A financial due diligence may be conducted at the discretion of the purchaser and any
firm not satisfying the following conditions will not be eligible;

Cash-flowstatementsand balance sheet should show:
e (Current Ratio of1:2
e Debt Equity ratio 0f70:30

e Acid Testl:1
e Dositive assets/cash flowsfromoperations
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6.2 Mandatory Evaluation Criteria for (ForUnderwriters)

(i)  Certificate of Incorporation/Registration.

(i)  Medical Insurance Registration Certificate bylnsurance Regulatory

Authority.

(i) Evidence of 5 years experience.

(iv) Tax Compliance Certificate from Kenya Revenue

Authority.

(v)Turnover ofMedical insurance of over Ksh100,000,000.00.
(vi)  Solvencymarginof150%asat31* December,2014(Certified by Insurance Regulatory

Authority).

(vii) Medical Insurance Registration or License from Insurance Regulatory Authority.

(viii) Companyprofile.

(ix) Biometric Identification Systems.

Afinancialduediligencemaybeconductedatthediscretionofthepurchaser and anyfirmnot

satistying thefollowing conditionswillnot be eligible;

Cash-flowstatementsand balance sheetshould show:

6.3 EvaluationoftheTechnical Proposal (ForUnderwriters)

Current Ratio of1:2
Debt Equity ratio of70:30

Acid Test1:1
Positive assets/cash flowsfromoperations

The technical proposal shall be evaluated using the criterialisted below:

EvaluationCriteria Parameters Score Max.
Score
1. | Experience of the firm 1 mk per year of S5mks 15
No. of years in Business experience
Minimum 5Years 1 mk per yr of 15mksMax
Each extra year experience
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5 Reference Letters — Rating Excellent 1.3mksper referral 20
oClaims Good Imksper referral
Average 0.5mksper referral
Poor Omksper referral
5 Reference Letters — Rating Excellent 1.3mks per referral
eUnderwiting Good Imks per referral
Average 0.5mksper referral
Poor Omksper referral
5 Reference Letters — Rating Excellent 1.3mks per referral
eCustomercCare Good Imks per referral
Average 0.5mksper referral
Poor Omksper referral
CVs for at least 4 key Medical Either a Graduate 10
staff SchemeAdministrators or Diploma holder
with a minimum of
Academic Qualification 5 years  work| 2.5mkeach
experiece
Detail Operational Plan & 10
Methodology
TechnicalApproach
(i) Submission of IT system | Smks 5mks
(ii) Quality of workplan | 5mks 5mks
&execution of work plan
N/B Bidders may be required to
make a presentation on their
work plan
Service Distribution Network 40
and Facilitieswithin Kenya
1-15Counties 1-15Counties S5mks
16-30Counties 16-30Counties 20mks
Over30Counties Over30Counties 40mks
FinancialCapability 5
Business Turnover — Last yr
Minimum 2Mks
100Mpa
Add Between 100M- 3Mks
Add 200M Smks(fullmark}
TOTAL: 100
%
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0.4 A proposal shall be rejected at this stage if it fails to achieve a minimum
Technical score of 70%.Bidders may be requested to make a presentation of their technical
proposal tothe EvaluationCommittee.

PreparationofTenderProposal

7. LanguageofTender

7.1 The tender prepared by the tenderer, as well as all correspondence and documents relating to
the tender exchanged by the tenderer and the Procuring entity,shall be written in English
language,provided that any printed literature furnished by the tenderer may be written in
another language provided they are accompanied by an accurate English translation of the
relevant passages in which case,for purposes of interpretation of the tender, the English
translation shall govern.

6. Technical Proposal

6.1In preparing the Technical Proposal, tenderers are expected to examine the documents
constituting this tender in detail. Inconsistencies in providing the information requested
Shall result in rejection of a proposal. The following annexes will form the basis of the
Technical proposal evaluation criteria;

1)  Technical proposal submission form
i) Qualification information

iif) Tenderand Confidentialbusiness questionnaire
(iv) Tender Security
v) Fullyticked Tender Submission Checklist

7. Financial proposal

7.1 In preparing the Financial Proposal, tenderers are expected to examine the documents
Constituting this tender in detail.Inconsistencies in providing the information requested Shall
result in rejection of a proposal. The following annexes will also form the basis of the

Financial proposal evaluation criteria;

1)  Financial proposal submission form
i) Tender form
iii) Bill ofservice

8. Tender Form

The bidder shall completethe Tender Form and the appropriate RatesSchedulefurnished in
the tender documents, indicating the services to be performed.
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9. Tender Prices/Rates

9.1Rates quoted by the bidder shall be fixed during the Term of the Contract and not subject to
variation on any account. A tender submitted with an adjustable rates quotation will be treated
asnon-responsive and will berejected.

10. TenderCurrencies

Prices shall be quoted inKenya Shillings.

11. TenderSecurity

11.1 The bidder shall furnish, as part of its technical proposal a Tender Security equivalent
to 2 per cent of tender price ina separate sealed envelope marked"TENDER SECURITY-
TENDER FOR PROVISION OF MEDICAL INSURANCE COVER FOR THE YEAR2015-2016”.

11.2The tender security is required to protect National Biosafety Authority against the risk of
Bidder’sconduct, which would warrant the security’s forfeiture.

11.3The tender security shall be denominated in Kenya Shillings and shall be in the form of a bank
guarantee or a bank draft issued by a reputable bank located in Kenya, in theform provided in
the tender documentsor another form acceptable toNational Biosafety Authority and valid
forthirty (30) days beyond the validity of thetender.

11.4Any tender not secured in accordancewith paragraph 11.1 and 11.3 willbe rejected by National
Biosafety Authority asnon-responsive.

11.5Unsuccessful Bidder’stender security will be discharged or returned aspromptly aspossiblebut
notlater than thirty (30) days after the expiration ofthe period oftender validity prescribed
byNational Biosafety Authority.

11.6 Thesuccessful Biddet’s tender security will be discharged upon the bidder signing the contract
And furnishing the performance security.

11.7 The tender security may be forfeited:
a) if a bidder withdraws itstender during the period oftender validity specifiedby
National Biosafety Authority on the Tender Form; or
b) In the case of asuccessful bidder, ifthe bidder fails to sign the contract with National
Biosafety Authority asindicated.
c) Ifthe Bidder rejectsthe correction of an arithmetic error,by National Biosafety
Authority.

12. Validity of Tenders
12.1Tenders shall remain valid for 90 days after the date of tender opening prescribed by
Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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National Biosafety Authority.

12.21In exceptional circumstances, National Biosafety Authority maysolicit the Bidder’sconsent to
an extension of the period ofvalidity. The request and the responses thereto shall

bemadeinwriting.

13. Format and Signing of Tender

13.1The original and two copiesofthe tender shall betyped or written in indelible ink and shall be
signed bythe bidder oraperson/sduly authorized to bind the bidder to the contract. The latter
authorization shall be indicated by written power-of-attorney accompanying the tender.
All pagesofthe tender, except forun-amended printed literature, shall beinitialed by theperson

orpersonssigning the tender.
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14.SubmissionofTendetrs

SealingandMarking of Tenders

14.1EachTendershallbemarked “ORIGINAL” or“CoPry1/2”asappropriate. Ifthere
areanydiscrepanciesbetweentheoriginaland thecopiesoftheproposal,theoriginal governs.

14.2 The original and copies of the Technical Proposal shall be placed in a plain sealed
envelope clearly marked “Technical Proposal.”

14.3 This is a two (2) envelop Tender, Financial Aspects of the bid shall not be
shown inthe TechnicalProposal. Theoriginal and copiesofthe Financial Proposal
shall beplaced in asealedenvelopeclearly marked “FINANCIALPROPOSAL”and warning:
“D0o NOTOPENWITHTHETECHNICALPROPOSAL.”Both envelopescontaining the
financial proposal shall beplaced into an outer envelope and sealed. Thisouter envelope
shall bear the submissionaddressand be clearly marked, “D0O NOTOPEN, EXCEPT IN
PRESENCE OF THE EVALUATIONCOMMITTEE.”

14.4 The Tender security must be placed in A PLAIN SEPARATE ENVELOPE
clearly marked "TENDER SECURITY-TENDER FOR PROVISION OF MEDICAL
INSURANCE COVER FOR THE YEAR 2015-2016”. Any bidwhose bid security is
placed in the Financial Proposal shall berejectedand disqualified from evaluation.

14.5 The tenders shall be:

(a) be addressed to National Biosafety Authority at the followingaddress:

Chief Executive Officer

National Biosafety Authority

Physical address :Red Hill Road, off Limuru Road, Gigiri.
Postal address: P.O. Box 28251 — 00100, Nairobi, Kenya

(b) Bear, “Provision of Medical Insurance Cover 2015-2016
LQ/NBA/001/2015-2016”.

14.6 The inner envelopes shall also indicate the name and address of the bidder to enable the
tender to be returned un opened in case it is declared “late” Or unsuccessful in the

Technical Evaluation.

14.7 Ifthe outer envelopeisnot sealed and markedas required, National Biosafety Authority
willassume no responsibility forthe tender’smisplacement orpremature opening.

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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15. Deadline for Submission of Tenders

15.1 Tenders must be received by National Biosafety Authority at the address specified under
paragraph 14.5(a) not later than 30th April 2015 at 10.30 am

15.2 National Biosafety Authority may, at its discretion, extend this deadline for the submission of
tenders by amending the tender documents, in which case all rights and obligations of National
Biosafety Authority and candidates previously subject to the deadline will thereafter be subject
to the deadline asextended.

16. Modification andWithdrawal of Tenders
16.1The bidder may modify or withdraw its tender after the tender’s submission, provided that
written notice of the modification, including substitution or withdrawal of the tenders, is
received by the Procuring Entity prior to the deadline prescribed for submission of tenders.
16.2 The Bidder’s modification or withdrawal notice shall be prepared, sealed, marked, and
dispatched in accordance with the provisions of paragraph 13. A withdrawal notice may also
be sent by fax, but followed by assigned confirmation copy, postmarked not later than the
deadlinefor submission oftenders.

16.3 N o tender may bemodified after the deadline for submission of tenders.

16.4 N o tender may be withdrawn in the interval between the deadlinefor submission of tenders and
the expiration of theperiod of tender validity specified bythe bidder on the Tender Form.

OpeningandEvaluationofT'enders

17. Opening of Tenders

17.1 National Biosafety Authority will open all proposals on 30" April 2015 , 10.30a.m.after the
tender submission deadline.

18. ClarificationofT'enders

18.1To assist in the examination, evaluationand comparison oftenders, National Biosafety Authority
may, at its discretion, ask the bidder for a clarification of its tender. The request forclarification
and the response shall be in writing, and no change in the prices or substance of the tender shall
be sought, offered,or permitted.

18.2 Any effort by the bidder to influence National Biosafety Authority in the tender evaluation, tender

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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comparison or contract award decisionsmayresultin the rejectionofthe bidders’ tender.
19. EvaluationandComparison ofTenders

19.11n evaluating theproposalsthe comparison shall beofthe rates submitted includingall costs, aswell
asduties and taxes payable.

20. EvaluationCriteria

20.1 National Biosafety Authority will award the contract to the successful bidder ~ whose
tender has been determinedtobesubstantiallyresponsive,and qualifiedtoperformthecontract
satisfactorily.

20.2 Tenders will be evaluate don the basis of their responsiveness to evaluation criteria set out
in clause 6.2.

20.3After the evaluation of Technical Proposal is completed, National Biosafety Authority shall
notify those bidders whose proposals did not meet the minimum qualifying mark or were
considered non-responsive to the tender and Terms of Reference, indicating that their
Financial Proposals will bereturnedunopened. National Biosafety Authority shall
simultaneously notify the bidders that have secured the minimum qualifying mark,
indicating the date and time set for opening the Financial Proposals.

20.4The Financial Proposals shall be opened publicly in the presence of the bidders’
representatives who choose to attend. The name of the Bidders, the technical scores, and
the proposed prices shall be read aloud and recorded when the Financial Proposals are
opened. National Biosafety Authority shall prepare minutesofthe publicopening.

20.5 The Bidders who will have submitted the most competitive financial proposal will be invited
for negotiations on the award of the contract.

21 OtherRequirements
21.1 The Bidder shall provide accurate information on any litigation or arbitration or complaints
pending before any Committee or any other forum resulting from his professional practice
over the last five years. National Biosafety Authority reserves the right to carry

outanindependent investigation to verify theaccuracy of the information so provided.

21.2The most responsive bidders evaluated may be invited to make a presentation of their
proposals on the basis of the tender submitted.

22. ContactingNational Biosafety Authority

22.1No bidder shall contact National Biosafety Authority on any matter relating to its tender,
from the time of the tender opening to the time the contract isawarded.

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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22.2Any effort by a bidder to influence National Biosafety Authority in its decisions on tender
evaluation, tender comparison, or contract award may result in the rejection of the
Bidder’stender.

Award of Contract

23. Post-qualification

23.1 National Biosafety Authority will determineto its satisfaction whether the bidder that is
selected ashaving submitted thelowestevaluated responsivetenderisqualified to perform the
contract satisfactorily.

23.2 The determination will take into account the bidder’s financial and technical capabilities. It will
be based upon anexamination ofthe documentary evidenceofthe bidder’squalifications
submitted bythe bidder aswell as such other information asNational Biosafety Authority
deemsnecessary and appropriate.

24 Award Criteria

24.1 National Biosafety Authority will award the contract to the successful bidder whose
tender has been determined to be substantially responsive and has been determined to be
the lowest evaluated tender, provided further that the bidder is determined to be qualified to
perform the contract satisfactorily.

25. National Biosafety Authority’sRight to AcceptorReject any orAll Tenders

25.1 National Biosafety Authority reservestheright to accept or reject any tender, and to annul the
tendering process and reject all tendersat any timepriorto contract award, without thereby
incurring any liability to the affected bidder orbiddersor anyobligation to inform the affected

bidder orbiddersof the grounds forthe action.

25.2 National Biosafety Authority also reservesthe right toaward the tender in partor in full to the
most satisfactorily responsivebidder.

26. Notification of Award

26.1 Priorto the expiration ofthe period oftender validity, National Biosafety Authority will
notify thesuccessful bidder in writing that itstender hasbeen accepted.

26.2 The notification and acceptance of award will constitute theformation of the Contract.

27. Signing of Contract

27.1 Atthe same time asNational Biosafety Authority notifiesthe successful bidder thatitstender
hasbeen accepted, National Biosafety Authority will send the bidder the Contract Form
provided in the tender documents, incorporating all agreementsbetween the parties.

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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27.2 Withinfifteen (15) days of receipt ofthe Contract Form, the successful
Bidder shall sign and date the contract and return it to National Biosafety Authority.

28. CorruptFraudulentPractices

28.1 National Biosafety Authority requires that bidders observe the highest standard of ethics
during the procurement processand execution ofcontracts. In pursuance of this policy,
National Biosafety Authority :-

(a) Defines, forthe purposesofthisprovision, theterms set forth below as follows:

(b)

©

®

(i)

“corrupt practice” means the offering, giving, receiving or soliciting of anything of
value to influence the action of a public official in the procurement process or in
contract execution; and

“fraudulent practice” means a misrepresentation of facts inorder to influence a
procurement process or the execution of a contract to the detriment of National
Biosafety Authority , and includes collusive practice among bidder (prior to or after
tender submission) designed to establish tender prices at artificial non-
competitive levels and to deprive National Biosafety Authority of the benefits of
free and open competition;

will reject a proposal for award if it determines that the bidder recommended for award
has engaged incorrupt or fraudulent practices in competing forthe contract in question;

will declare a firm ineligible, either in definitely or forastated period of time, to be
awarded any contract if at any time determines that the firm has engaged incorrupt or
fraudulent practices in competing for, or in executing, a contract.

28.2 Furthermore,bidders shall be aware ofthe provision stated in the General Conditionsof Contract

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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SectionC-GeneralConditionsof Contract

1.  Definitionsofterms
1.1 In thisContract, thefollowing terms shall beinterpreted asindicated:

(a) “The Contract” meansthe agreement entered intobetween National Biosafety Authority
and themedical insurance cover Service Provider, as recorded in theContract Form signed
bythe parties, including allattachmentsand appendicesthereto and all
documentsincorporated by referencetherein.

(b)*“The Services” meansMedical Insurance Cover Servicesto be provided by the Service
Provider or the Underwriter under the Contract.

(c) “The Client” meansNational Biosafety Authority.

(d)*“The ServiceProvider” or “The Underwriter” meansthe firm providing the Services
under thisContract.

(e) “The Broker” or* The Intermediary” means the individual arranging, go-between or a
conduit forthe transaction between theService Provider /Underwriter and the Client

2. UseofContract Documents andInformation

The Candidate shall not,withoutNational Biosafety Authority’spriorwritten consent, disclose the
Contract information furnished byoron behalf ofNational Biosafety Authority in connection
therewith, to any person other than aperson employed by thebidder in the performance of the
Contract.

3 Patent Rights
The bidder shall indemnify National Biosafety Authority against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the services or
any part thereof in the country.

4 Payment

Payments shall be made promptly by National Biosafety Authority as specified in the
Special Conditions of contract.

5 Rates

Rates charged by the bidders for medical services performed under the Contract shall be
fixed and shall not vary during the period ofthe contract

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16
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6.

7.

7.1

8

10.

Assignment

The bidder shall not assign, in whole or in part, its obligations to perform under this Contract,
except with National Biosafety Authority spriorwritten consent.

TerminationforDefault

National Biosafety Authority may,without prejudice to any other remedyforbreach of
Contract,by written notice ofdefault sent to the bidder, terminate thisContract in wholeor in
part:

(a) if the bidder fails to provide any or all ofthe serviceswithin the period(s) specified in the
Contract, or within anyextension thereof granted by National Biosafety Authority.

(b) if the bidder fails to performany otherobligation(s) under the Contract.

(c)  if the bidder, in the judgment of National Biosafety Authority hasengaged in corrupt or
fraudulent practices in competing foror in executingthe Contract.

Language and Law

The language of the contract and the law governing the contract shall be English language and
the Laws of Kenya respectively unless otherwise stated.

Notices

Any notice, request, or consent made pursuant to this Contract shall be in writing and shall be
deemed to have been made when delivered in person to the authorized representative of the
Party specified below or when sent by registered mail, e-mail, or facsimile to such Party at the
address specified below.

Notices

Any notice, request, or consent made pursuant to this Contract shall be in writing and shall be
deemed to have been made when delivered in person to the authorized representative of the
Party specified below or when sent by registered mail, e-mail, or facsimile to such Party at the
address specified below.

11.Taxesand Duties

Unless otherwise specified in the contract, the bidders and their Personnel shall pay such
taxes, duties, fees, and other impositions as may belevied under the Applicable Law, the
amount of which is deemed to have been included in the Contract Price.

12.Effectiveness of Contract

This Contract shall come into effect on the date of signing of the Contract by both
parties.
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13.

15.

Commencement of Services

The bidders shall execute the Services immediately the date the Contract becomes effective,
or at such other earlier date as maybe specified in the Contract.

14. Termination

National Biosafety Authority may terminate this Contract, by not less than seven(7)days’
written notice of termination to the Service Provider:

(@)

if the bidder does not remedy a failure in the performance of their obligations under
the Contract, within Seven(7)days after being notified or within any further period as
National Biosafety Authority mayhavesubsequently approved in writing;

(b) 1if the bidder becomes insolvent or bankrupt;

©

(d)

if, as the result of Force Majeure, the bidder is unable to perform a material portion of
the Services for a period of not less than thirty (30)days; or

if the Service Provider, in the judgment of National Biosafety Authority has engaged
incorrupt or fraudulent practices in competing foror in executing theContract.

Forthe purpose of thisclause:

“corrupt practice” means the offering, giving, receiving, or soliciting of anything of
value to influence the action of an Officer of National Biosafety Authority in the
selection processor in contract execution.

“fraudulent practice”means a misrepresentation of facts inorder to influence a
selection process or the execution of a contract to the detriment of National
Biosafety Authority ,and includes collusive practice among bidders(ptriortoor
aftersubmissionofproposals)designedtoestablishprices atartificialnon-
competitivelevelsandtodeprive National Biosafety Authority
ofthebenefitsoffreeandopen competition.

(e) if National Biosafety Authority ,in its solediscretion, decidesto terminate this contract.

Obligations ofthe Service Provider

15.1General

ThebiddershallperformtheServices andcarryouttheirobligations withallduediligence,
efficiency,andeconomy,  inaccordancewithgenerallyacceptedprofessionaltechniques — and
practices,andshallobservesoundmanagementpractices,and  employ — appropriateadvanced
technologyandsafemethods. The biddershallalwaysact,inrespectofanymatterrelating
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tothisContractortotheServices,asfaithfuladviserstoNational Biosafety Authority
,andshallatalltimes supportandsafeguardNational Biosafety Authority
slegitimateinterestsinanydealings.  Thebiddershallbe liabletoNational Biosafety Authority
foranylossor damagesufferedbyNational Biosafety Authority arisingfrombreachbythe
bidder ofthisClause.

15.2 ProhibitionofConflictingActivities
NeitherthebiddernortheirPersonnelshallengage,eitherdirectlyor indirectly,duringthe
termofthisContract,anybusinessorprofessionalactivitieswhichwould conflictwiththe activities
assigned to themunder thisContract.
15.3 Confidentiality
TheServiceProvider andtheirPersonnelshallnot,discloseanyproprietaryor confidential
information relating to the Services, this Contract, or National Biosafety Authority ’s business

or operations without the priorwritten consent of National Biosafety Authority .

15.4 Service Provider’s Actions RequiringNational Biosafety Authority’s Prior

Approval
ThebiddershallobtainNational Biosafety Authority prior approvalin
writingbeforetakingactionorundertaking any activity not covered inthebidder Scope of
Services.

15.5 ReportingObligations
Thebiddershallsubmitmonthlyreports  toNational Biosafety Authority on thevarious
aspectsoftheproposal  subjecttosuchotherreportingrequirements  asmaybedeveloped and

agreedwithNational Biosafety Authority fromtime to time.

15.6 Documents Prepared by the bidders toBe theProperty of National Biosafety

Authority
Allplans,reports,andotherdocuments  andsoftwaresubmittedbythe biddershallbecome
andremainthepropertyof National Biosafety Authority,together

withadetailedinventorythereof. Thebidder mayretain acopyof such documentsand software.

National Biosafety Authority reservestherightanddiscretion,toreject
anylnsurancePolicyDocumentorpartthereof deemedbyNational Biosafety Authority
nottoincorporateanyltems,  Terms,Conditions,Wordingsetc.consideredto ~ havebeensanctionedby
National Biosafety Authority ~ andNational Biosafety Authority similarlyreserves thisright
whereltems,Terms, Conditions,Workings etcincorporatedinsuchPolicyDocument
arenotconsideredtohavebeen sanctioned byNational Biosafety Authority . This right may be
exercisedat anytime.
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16. SettlementofDisputes
16.1 Amicable Settlement

TheParties shallusetheir best efforts tosettleamicablyalldisputes arisingout of or in connection
with thisContract orits interpretation.

16.2 Dispute Settlement

Any dispute between thePartiesasto mattersarising pursuant to thisContract orits interpretation
that cannot be settled amicably withinthirty (30) days after receipt by oneParty of the other
Party’s request for such amicablesettlement shall bereferred for settlement by asingle
arbitratoragreed by thePartieswithin sixtydays fromthe date of service of the noticeofdispute by
either Party to the other, orif the Parties failing to agree, to beappointedat the request of either
Party bythe Chairman forthe time being ofthe Institute of the Chartered Arbitratorsof
Kenya(Kenya Chapter).

17. Performance Security

17.1Within fifteen(15) days of receipt to fthe notification of Contract award, the
successful Contractors hall furnish to the National Biosafety Authority the
performance security in the amount specified inSpecialConditionsofContract.

17.2Theproceeds  oftheperformancesecurityshallbepayabletotheNational — Biosafety
Authorityas  compensationfor — anyloss  resultingfromthe  Contractor’s
failuretocomplete itsobligationsunder the Contract.

17.3Theperformancesecurityshallbedenominatedinthecurrencyof theContract,
orinafreelyconvertiblecurrencyacceptabletotheNational Biosafety Authorityand
shallbein theform of abankguaranteeor an irrevocableletterof credit issuedbya
reputablebanklocatedinKenyaorabroad,acceptabletoTheNational Biosafety
Authority,in the form provided in the tender documents.

17.4The performancesecurityshall be discharged by the National Biosafety

Authorityandreturned to
theContractornotlaterthanthirty(30)daysfollowingthedateof completion
andprojectsign-offoftheContractor’s performanceobligations underthe

Contract, includingany warranty obligations, under the Contract.
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SectionD- SpecialConditionsofContract

Definitions

(@)*The  Services”(GCC1(1.1)(b)meansMedicallnsuranceCoverServicestobeprovidedby  the
Service Provider or the Under writer under the Contract and as described in Appendix A;
and

(b)*“The Party ’means National Biosafety Authority or the Service Provider, as the case maybe,

and“Parties”means both of them; (f) “The Service Provider” or “The Underwriter” meansthe

firm providing theServices under thisContract.

(c)“National Biosafety Authority ”(GCC1(1.1)(c)is;Chief Executive Officer ,National Biosafety

Authority, Physical address :Red Hill Road, off Limuru Road, Gigiri. Postal address: P.O. Box

28251 — 00100, Nairobi, Kenya and includes the Purchaser's legal representatives successors or

assignees.

Applications

The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions here in shall prevail over those in the
General Conditions of Contract.

Payment

Premium Payments will be paid annually in advance upon receipt of invoices/Debit notes
from the service provider.

The bidders shall refund National Biosafety Authority’s any monies owed following deletion
of staff from the medical scheme within 30 days where applicable.

Rates

4.0  Ratescharged by thebidders formedical services performed under the Contract shall
be fixed andshall not vary during the period ofthe contract.

41 Loss/ profit Ratio will becalculated at theend ofthe contract period.

Notices:

51  For the NBA:
TheAuthority, Chief Executive Officer

National Biosafety Authority
Physical address: Red Hill Road, off Limuru Road, Gigiri.
Postal address: P.O. Box 28251 — 00100, Nairobi, Kenya TEL:(254)(020)2678667
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5.2 FortheContractor:

5.3 Notices will be deemed to be effective as follows:

(a)in the case of personal delivery, on delivery;

(b)in the case of registered mail, seven(7)business days following dispatch;

(o)in the case of facsimiles and electronic mail, one(1)business day following confirmed
transmission.

5.4  Either party may at any time change its address for service by notice in writing to the
other party.

Performance Security
6.1 The Performance Security shall be in the amount of 10% of the Contract Price in the
form of an On Demand Bank Guarantee, issued by a reputable bank acceptable to

the National Biosafety Authority.

6.2 'The National Biosafety Authorityshall not be required to demonstrate the lossit has
suffered.

6.3 PerformanceSecurity shall bedischarged after proofof satisfactory delivery and
acceptance of goodsandServicesunder the contract.
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Section E. Schedule Of Requirements

1. Terms of reference

i. Structuring and obtaining optimum policy cover from the Medical Service Provider in
accordance with the tender submitted;

ii. Arrange the immediate placement of our risk with the Medical Service Provider and
undertake a periodic technical rating of such Medical Service Provider, and advise National

Biosafety Authority accordingly;

iii. Provide prompt and satisfactory service on the general management of the Medical Scheme
policy, correspondence and claim review meetings;

iv. Analyze,review,andscrutinizethePolicyDocument andanyEndorsementsthere-inprior
toforwardingto National Biosafety Authority .

v. If the entire policy document is found to be satisfactory, such document to be deposited
with the Chief Executive Officer not later than fifteen(15)days of inception of cover;

vi. Ensure preparation of monthly claims bordereaux which must be submitted to National
Biosafety Authority by the 5" of the following month;

vii. Arrange quarterly meetings to review performance of the policy by 15" of the following
quarter;

viii. Negotiate with the qualified Underwriter any other pertinent aspects of the policy that may
arise during the term of the policy;

ix. Provide appropriate Medical Scheme improvement recommendations;

X. Such other services as may b e relate do ancillary to the due performance of the above work

2.ScopeofMedicalCover

21

Area of Geographical Coverage

a)Staff

Thefollowing arethe geographical and statisticalareaofcoverage:
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National Station Employee | Child | Spouse | Total | Locationin
Biosafety Kenya
Authority
Gigiri 30 44 20 94 | Nairobi
JKIA 1 - - 1| Nairobi
2 2 1 5| Busia/Malaba
1 N 4 1/ Mombasa
2 - - 2 Namanga
TOTAL 36 103
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b) Medical Services Providers

(i) The bidders are required to complete the matrixbelow (Schedulel) which shallbe the basis
forevaluation criteria in clause 6.3item 5(ServiceDistributionNetworkand FacilitieswithinKenya).

SCHEDULE I
LocationinKenya No. of No. of No. of No. of No of
(47-County) Hospitals Chemists | General Specialist | Labsand

Practitioners X-Ray
1 Baringo
2 Bomet
3 Bungoma
4 | Busia
5 ElgeyoMarakwet
6 Embu
7 Garissa
8 HomaBay
9 Isiolo
10 Kajiado
11 Kakamega
12| Kericho
13| Kiambu
14 Kilifi
15 Kirinyaga
16 | Kisii
17 | Narok
18 Nyamira
19 Nyandarua
20 Nyeri
21 | samburu
22 Siaya
23 | TaitaTaveta
24 | TanaRiver
25 | Tharaka-Nithi
26 | TransNzoia
27 | Turkana
28 | UasinGishu
29 | Vihiga
30 Wajir
31 | westPokot
32 | Kisumu
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http://en.wikipedia.org/w/index.php?title=Vihiga_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Wajir_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=West_Pokot_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kisumu_County&action=edit&redlink=1

33 | Kitui

34 | Kwale

35 | Laikipia
36 Lamu

37 | Machakos
38 | Makueni
39 | Mandera
40 | Marsabit
41 Meru

42 Migori

43 | Mombasa
44 Murang'a
45 | Nairobi
46 | Nakuru
47 | Nandi

(i) Further Bidders are also required to support the statistics in the schedule 1 above with a list of the service

providers indicating the names, specialty andCounty locationasan annex.

3.Eligibility

The proposed scheme shall cover all permanent employees as well as those on contract terms of
service. It shall also cover the employee’s spouse and dependent children below the age of 25years.

(i) The total number of employees per category of staff is as follows:-

CATEGORY DESCRIPTION TOTAL
PERCATEG
NBA 1 CEO 1
NBA 2 Directors 1
NBA 3 Chief Officers 2
NBA 4 Principal Officers 0
NBA5 Senior Officers 2
NBA 6 Officers 1 11
NBA 7 Officers 11 10
NBAS Officers 111 1
NBA 9 Support 1 2
INBA 10 Support 11 5
INBA 12 Support 1V -
INBA 14 Support V 1

(i)  Thetotalnumberofbeneficiaries(spouse&children)percategoryisasfollows:-
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http://en.wikipedia.org/w/index.php?title=Nandi_County&action=edit&redlink=1

5.

CATEGORY | CHILDREN PER | SPOUSES TOTAL
CATEGORY PER
CATEGORY
NBA 1 3 1 4
NBA 2 3 1 4
NBA 3 5 2 7
NBA 4 - - -
NBA5 5 2 7
NBA 6 8 6 14
NBA 7 10 5 15
NBAS8 2 1 3
NBA 9 4 1 5
INBA 10 5 1 6
INBA 12 - - -
INBA 14 1 1 2
(i) EmployeeAverage Age isasindicated below:
RANGE NUMBER PERCENTAGE | AVERAGE
OFSTAFF AGE
Between 21 and 25 1 2.8 23
Between 26 and 30 11 30.6 28.7
Between 31 and 35 11 30.6 32.8
Between 36 and 40 7 194 37
Between 41 and 45 2 5.6 43
Between 46 and 50 2 5.6 50
Between 51 and 55 2 5.6 53
More Than 55 - - -
4. Duration of the Contract

The contract shall bevalidforl(one)Year, renewable foranother 1(one) year subject tosatisfactory

performance

Scope of Proposed Medical Services

5.1 Inpatient/HospitalizationCover

Inpatient cover will include thefollowing services whoselimits shouldonlybe restricted
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totheinpatiententitlement;

*¢* Administration ofHospital Admission process

% Applicableward Bed

** Major Operations

% Minor Operations

*¢ Doctors fees -(physician, surgeon &Anesthetist)

« HDU and ICU charges

¢ Theatre charges

¢ Drugs/Medicines, dressings and internal surgicalappliances

** Medical Appliances (Hearing Aids, Glucometer, Insulin delivery devices, Urine Catheters
&Accessoriese.t.c.)

« Radiology X-ray, ultrasound, ECG andcomputerized Tomography, MRI scans

** Radiotherapyand chemotherapy

Pathology(laboratory) fees

Post Hospitalization

Accessto medical specialistswhile admitted.

Inpatient physiotherapy

Chroniclllnesscoverage

X/

S

X/
°

X3

*

X3

*

X/ X/
L X GIR X 4

Gynecological treatment.

In patient Ophthalmic cover

Accommodation foradults whosechildren ofbelow12 yearsofageor invalids.areadmittedin HospitalDay care,
day surgeryAdmission (includes dental, optical,gynecologicalaswellasallother services).

In-patient dental cover

Mental and other related illnesses.

Treatmentforalcoholismand drug addictions(employeeonlyand acquired during employment term).
Inpatient PsychiatricTreatment

Palliativecare

Provision ofMaternity benefitsincluding Caesarian section.

X3

*

X/
°

X3

A

X3

A

X3

S

X3

S

X3

S

X3

S

X3

S

Optical expenses arising fromdisease oraccidents.

X3

A

Treatment of Elective surgeryi.e. pre-arranged

X3

S

HIV/AIDS cover (conventional, accepted, recognized treatment).

X3

S

Cancer cover

X3

A

Cost ofmedical circumcision

K/
L X4

Congenital conditions
Pre-existing conditions
Any other service not included abovebut may bemutually agreed upon fromtime to time.

X3

S

K/
L X4

5.2  Outpatient Cover

Out-patient cover willcoverthe following serviceswhose limits shouldonly be restricted
totheoutpatiententitlement;

% Routine outpatient treatment including consultations( GPsand Specialists, laboratory and
radiologyservices
¢ Physiotherapy treatment

K/

« Diagnostic X-Ray and Laboratory Tests
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Radiology X-ray, ultrasound, EEG, ECG and computerized Tomography, MRI scans

Prescribed drugs/medicines.

Dental Services

Opticalservices (Frames, lenses (on ophthalmologistprescription only), contact lenses, bi-focal lenses,
Visual examination.

Referrals to Specialists(Pediatricians, Obstetricians,gynecologists, lactation specialists, neonatologists,
Orthopedic doctors, dermatologists,E.N.T.doctor’se.t.c.)

Counseling services. (Psychologist, Psychiatrist and Psychiatrictreatment)

Baby vaccinations forbabies from Birth to 5 yearsaslisted below:-

a. BCG — Tuberculosis
b. HEPB- HepatitisB
c. HIB- Meningitis (Haemophilus influenza type b)
d. OPV- Oral Polio Vaccine
e. MMR— MeaslesMumps Rubella
f. IPV— InjectablePolioVaccine
g. DTaP — Diphtheria Tetanus a cellular Pertussis
h. DT- Diphtheria Tetanus
i. ROTA Virus
* Maternity servicesi.e. Anti and Post Natal
HIV/AIDS cover (Voluntatry counseling and testingand other related treatments)

Chiropractor upon referral &approval
Health Education (wellness programmes)

B

X/
X4

X/
LX)

>

K/
*

*

R/

% Annual pap smear and breast checks for female members and dependantsat the available credit facilities

on.
** Annual prostrate checks for male members and dependants

% Travel Vaccinescovered foremployee
only
** Hearing aidscovered upon referral
% Postnatal care up to six weeks post-delivery;

Particulars /requitements of medical scheme cover:

The bidder is expected to provide the following:-

e Full details of what the cover provides

e FEligible expenses included in the in-patient cover

e [Eligible expenses included in the out-patient cover

e Full details of cover exclusions i.e. give specific details of each excluded condition
e Dependants eligibility

e Maternal Cover per family for Normal and Caesarian

e Optical and Dental covers
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NB: The costs for each of the above should be shown separately. The bid should comprise proposed

medical scheme type indicating the benefits and associated costs.

5.3

Cover Options& Financial Proposals

Bidders shall be required to quote for all Cover options for each category of staff and directors
as indicated in the table below:-

5.3

Cover Options& Financial Proposals

Bidders shall be required to quote for all two Cover options for each category of staff and
board of directors as indicated in the table below:-

5.3

Cover Options& Financial Proposals

Bidders shall be required to quote for all two Cover options for each category of staff and
board of directors as indicated in the table below:-

Categor| DESCRIPTI [[npatient Outpatient Last Expenses Last Expenses
4 ON Annual (Kshs) Annual (Kshs) Annual (Kshs) Annual (Kshs)
Cover Option (i)
Cover Option (i)  |Cover Option (iii) |Cover Option for
Limit Premiums dependants(vi)
Limit Premium | jmjt Premium
Limit Premium
NBA 1 | CEO 2,500,000 250,000 200,000 50,000
NBA 2 | Directors 2,500,000 250,000 200,000 50,000
NBA 3 | Chief Officers | 2,000,000 200,000 150,000 50,000
NBA 4 | Principal 2,000,000 200,000 150,000 50,000
NBA5 | Senior Officers| 1,500,000 150,000 100,000 50,000
NBA 6 | Officers 1 1,500,000 150,000 100,000 50,000
NBA 7 | Officers 11 1,000,000 100,000 100,000 50,000
NBAS8 | Officers 111 1,000,000 75,000 100,000 50,000
NBA 9 | Support 1 1,000,000 75,000 100,000 50,000
INBA 10 | Support 11 1,000,000 75,000 100,000 50,000
INBA 12 | Support IV 1,000,000 75,000 100,000 50,000
INBA 14 | Support V 1,000,000 75,000 100,000 50,000
5.3  Cover Options& Financial Proposals — Other Benefits

Bidders shall be required to quote for all two Cover options for each category of staff and
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Board of directors as indicated in the table below:-

CATEGORY | DESCRIPTION Optical Dental Maternity
Annual (Kshs) Annual (Kshs) Annual (Kshs)
Cover Option (i) Cover Option (i)  |Cover Option (iii)
Limit Premiums
Limit Premium Limit Premium
NBA 1 CEO 20,000, 20,000, 100,000
NBA 2 Directors 20,000 20,000, 100,000
NBA 3 Chief Officers 20,000, 20,000 100,000
NBA 4 Principal Officers 20,000, 20,000, 100,000
NBA5 Senior Officers 20,000 20,000, 100,000
NBA 6 Officers 1 20,000, 20,000, 100,000
NBA 7 Officers 11 20,000, 20,000, 100,000
NBAS8 Officers 111 20,000, 20,000, 100,000
NBA 9 Support 1 20,000, 20,000, 100,000
INBA 10 Support 11 20,000, 20,000, 100,000
NBA 12 Support IV 20,000 20,000, 100,000
INBA 14 Support V 20,000, 20,000, 100,000

3(b) Cover Options & Financial Proposals — Board of Directors (Members only)

COVER BENEFITS No of Members
1 Inpatient 1,500,000 per person 6
2 Outpatient Unlimited up to a maximum of
100,000 per person
3. Optical 15,000 per person
4. Dental services 15,000 per person
5. Funeral Expenses 100,000 per person
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8.

8.1

SectionF-Methodology/ Designof Services

Administration of the Scheme

(@) In addition to the Service Provider’score values, National Biosafety Authority ’score

values shall be upheld and adhered to by the biddersat all times. They are:

(i)

(iif)

(iv)

8.2

8.3

8.4

(a) Integrity
(b)Professionalism
(c) Team Spirit
(d)Safety Culture

The firm shall ensure thatservices are provided to employeesand their beneficiarieswith as
little paper work and inconvenience aspossible.

The Bidder shall berequired to clearly statethe procedures(in-patient and out-patient) to be

followed bythe employee(s) and beneficiary (ies) in the provision of medical services, stating
clearly the responsibilitiesofthe partiesinvolved.

Where applicable, the bidder shall provideNational Biosafety Authority withstatementson
their medical accounts

Member/Employeeldentification

The Bidder shall be expected to definea clear procedure of Identification ofEmployeesand
their Beneficiaries.

Employee/BeneficiaryData Management

The Bidder shall be expected to liaise with National Biosafety Authority on matters
regarding EmployeeData updates.

The Bidder shall thereforebe required to provideaprocedureforthe maintenance of
Employee/Beneficiary records

List of Service Providers

TheBiddershallberequiredtoprovideacomprehensivelistofalltheHospitals,Clinics, Doctors,
Specialists, Pharmaciesand Chemistsin their panel.

The Bidder shall however not limit beneficiariesto their panel only.

The Bidder shall takeon the Medical Service Providersalreadyon the National Biosafety
Authority panel.
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8.5  Scheme Reports

The Bidder shall berequired to provideto National Biosafety Authority

(i) Monthly/Quartetly/Annual Reports on the global utilization of setvices including
expenditure reports for Inpatient and Outpatient claimsaswell asany other reports
that may berequired by National Biosafety Authority fromtime to time.

(i)  Quarterly Expenditure StatementReportsin hard copyon eachindividualEmployee

8.6  Additional Information
The Bidder shall befree to submit any additional information regarding their services over

and abovethe services listed in thedocument. However, the company shallreservethe right to
accept or reject in full or partiallysuch proposals

Medical ServicesCarriedOut inthe Last Five Years
ThatBestIllustrate Qualifications

Please provideaminimum of five(5) referenced assignmentsundertaken by your company in the
last 5 years:

Assignment Name:
NameofCompany:

Location within Country
Duration ofassignment

Approx. ValueofServices(in Kshs)

GiveaNarrative Description of Services Provided:

ServiceProvider’sName: (
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SectionG -TenderForm andBill of Services

(i)Bill of Services (Staff)

CATEGORY

EMPLOYEES

PERCATEGO

CHILDREN

PERCATEG

SPOUSES

TOTAL

PERCATEGO

RY

ORY

RY

MEMBERS

Total Premiums

CoverO

CoverOpt Cover

ption(i)

ion(ii) Option

iii

NBA 1

NBA 2

NBA 3

NBA 4

NBA5

NBA 6

NBA 7

NBAS

NBA 9

NBA 10

NBA 12

NBA 14

TOTAL

Name of Firm:

...................................................... Signature

Key

Cover Option (i) -Inpatient Cover

Cover Option (if) -Outpatient Cover

Cover Option (iii) -Last Expenses
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Postal

address:P.
O. Box
28251 -
00100Nair
obi,
KenyaDate
(ii)FormofTender —Tend

er no:

To:  National Biosafety Authority -

Red Hill Road, off Limuru Road, Gigiri.

Gentlemen and/or Ladies:

1. Having examined thetender documentsincludingAddenda Nos................ooo [Insert

numbers],the receipt ofwhich ishereby duly acknowledged,we,the undersigned,offer to provide

[Descriptionof services|
inconformity with the said tender documents forthe sumof..................oo
[Totaltenderamonnt inwords andfigures]
ot such other sumsasmay be ascertained in accordance with theSchedule of Prices/Ratesattached
herewith and made partofthis Tender.

2. We undertake,if our Tender isaccepted, to deliver the services in accordance with the
delivery schedule specified in the ScheduleofRequirements.

3. Ifour Tender isaccepted, we will obtain the guaranteeofabank in asumequivalent to 2 percent
of the Contract Priceforthe dueperformance of the Contract, in theform prescribed by National
Biosafety Authority.

4. We agreeto abide bythis Tender foraperiod of120 /one-hundredandtwenty] days fromthe date fixed
fortender opening ofthe Instructionstobidders, and it shall remain binding upon usand may

beacceptedatany time before theexpiration of that period.

5. Until aformal Contractisprepared and executed,this Tender, together with yourwritten
acceptance thereofandyournotification ofaward, shall constitute abindingContract between us.

6. We understand that youare not bound to accept the lowestor anytender you mayreceive. Dated

this day of 20_.

[Sizgnature] [Inthe capacity of]

Duly authorized to sign tender forand on behalf of.
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SectionH-TenderSecurity Form
(Must be in the Bank’s letterhead)

Wheteas. ...ouveviiiiiiiii i [Name of the bidder]
(Hereinafter called“the bidder”) has submitted itstender dated .................... [Date of submission of
tender] forthe supplyof.......... ...

Of havingour registeredoffice at
........................... (Hereinaftercalled “the Bank”), are bound unto National Biosafety
Authority in the sumof............oii forwhich payment well

and trulyto be made to thesaid National Biosafety Authority , the Bank bindsitself, its successors,
and assignsby these presents. Sealed with the Common Seal of the said Bankthis
day of _2013.

THE CONDITIONS ofthisobligation are:

1. Ifthe bidder withdrawsits Tender during the period oftender validity specified bythe bidder on
the Tender Form; or

2. Ifthe bidder, having beennotified ofthe acceptance of its Tender by National Biosafety Authority
duringthe period oftender validity fails orrefuses to execute the Contract Form if required;

3. Ifthe Bidder rejectsthe correction of an arithmetic error, byNational Biosafety Authority .

we undertaketo pay to National Biosafety Authority up to the aboveamountupon receipt ofitsfirst
written demand, without National Biosafety Authority havingto substantiate itsdemand, provided
that in itsdemand National Biosafety Authority will note that the amountclaimed by it isdue to it,
owing to the occurrence of one orall of conditions, specifying theoccurred condition orconditions.

Thisguarantee will remainin forceup to and including thirty (30) daysafter the period of tender
validity, andany demand in respect thereof should reach theBank not laterthan the abovedate.

[Signature of the bank]
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Sectionl.ContractForm

THIS AGREEMENTmade the day of _2015betweenNational Biosafety Authority
ofKenya(hereinafter called“National Biosafety Authority ”)of theonepartand......................ool.
of........ [City andeountry of bidder] (Hereinafter called “the bidder”) ofthe other part:

WHEREASNational ~ Biosafety ~ Authority  invitedtenders forProvisionof =~ Medical
insuranceCoverand has acceptedatenderby thebidder for thesupplyof medicalservicesinthesum

OF e [Contractprice  inwordsandfigures|(Hereinafter called
“the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. InthisAgreementwordsandexpressionsshallhavethesamemeaningsasarerespectively assigned
to them in theConditions ofContract referred to.

1. Thefollowingdocumentsshallbedeemedtoformandbereadandconstruedaspartofthis
Agreement, viz.:

(a) theTender Form and the Price Schedulesubmittedby the bidder;
(b)  the ScheduleofRequirements;

(© theTechnical Specifications;
(d)  the General ConditionsofContract;
(e) the SpecialConditionsofContract; and

® National Biosafety Authority ’sNotification of Award.

3. InconsiderationofthepaymentstobemadebyNational Biosafety Authority tothebidderashere
inafter mentioned, the bidder here by covenants withNational Biosafety Authority
toprovidetheMedical InsuranceCoverandto remedydefectstherein inconformity in all
respectswith the provisionsoftheContract

4. National Biosafety Authority

herebycovenantstopaythebidderinconsiderationoftheprovisionofmedical

cover,theContractPriceorsuchothersumasmaybecomepayableundertheprovisionsof the contract at the
times and in the manner prescribed bythe contract.

IN WITNESS where of the parties here to have caused this Agreement to be executed in the day
and year first above written.

Signed and sealed by, the (forNational Biosafety
Authority )

Signed and sealed bythe (forthe bidder)

in the presence of.
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Section ]J: Performance Security Form

(To be on theletterhead ofthe Bank)
To: National Biosafety Authority
Red Hill Road, off Limuru Road, Gigiri.
P.O. Box 28251 — 00100, Nairobi, Kenya

WHEREAS s [name of  Suppliet]
(hereinafter called “the Supplier”) has undertaken, in pursuance of Contract No.
.......................... dated.....cccoovvviniiiiccciccen . 2013tosupply...................(descriptionof

Goods) (hereinafter called“the Contract”).

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish
you with a bank guarantee by a reputable bank for the sum specified there in as security for
compliance with the Supplier’s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to givethe Supplier aguarantee:

THEREFORE WEherebyatfirmthatweareGuarantors andresponsibletoyou,onbehalfofthe
Supplier,up to atotalof .....c.cociiiiiviiiiircrce e (amount of guarantee in words
and figures), and we under take to pay you,upon your first written demand declaring the
Supplier to be in default under the Contract and without cavil or argument, any sumor sums
within the Hmits Ofi.coiiiiiiierrcccceccees (amount in words and figures) as
aforesaid,without your needing to prove or to show grounds or reasons for your demand or

the sum specified therein.

Thisguaranteeisvalid until the.........ccccveuennnes dayof.....coceeiccriciciinnn 2013.

Signature and seal of theGuarantors

[nameofbank or financialinstitution)]

[address]

[date]
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APPENDIX I

MANDATORY CONFIDENTIAL BUSINESS QUESTIONNAIRE
(Must be filled by all applicants or tenderers 'who choose to participate in this tender)

NameofApplicant (S)

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

YouarerequestedtogivetheparticularsinPartlandeitherPart2(a),2(b)or2(c),whichever applies toyour
typeof business. Part 2 (d) topart 2(i) must be filled.
Youare advised that itisaserious offence togive false informationon this Form.

Partl1-General

BUsiness Name:.....coveeiiiieriiiinieeieeieeeeteeteie ettt e e eaesaes
Certificate of Incorporation/ Registration NO. ....cccvievvieviierieinieiereeeieeereereeee e
Locationof business premises: .................. COUNLLY ceovrreeeiireeeiireeeeireeeeirreeereeeeeens
Physicaladdress......cc.cooveevveereevnrenenne. TOWN vt
Building......coeevevviieriirienne, FlOOT . iiieiiieiieeeeeeeeee e

Plot NO. eeeeeeeeeeeeeeennn. Street/Road weveev e
PostalAddress.........coveevvennene. Postal/ Country Code.......cccevvivvievreeerienneeereeeennns
Telephone NO's.....ccovveevverviennennen. Fax NO'S. wovoiieiieeicieeieeeeeeee e
E-mailaddress ..ooovieviioiiiiciicicceee ettt

NWEDSIEE 1vvvieviireiereeereeert ettt ettt eteeereerseerseessenseenseerseenseas

Contact Person (FullNames) ....coocveeevevveevevneennnne. Direct / Mobile No’s. ............
Titlenueoioiiiieeeicereee e Powerof Attorney .......ocveeveeveeveeveennns

Nature of Business (Indicate whether manufacturer,distributor, etc)........ccvvevevveeriereeenens

(ApplicabletoLocalsuppliers only)

Local Authority Trading License No. ....c.covevverrennnnne. Expiry Date .....ccoevvevvnnenn.
Value Added TaxNO....c.viovieiiiriiciieiecreeeee et eas s
Maximum value of business which youcan handleat any time (Kshs)........................
Name (s) ofyour banker(s) ...cc.ecvveeviieieeviieiieiieieeeeeeere e

Branches ..ocoeieieiieiieiiiciceecce e TeINOs. v,

Part2(a)-SoleProprietor

FUIINAMIES vttt ettt ettt ese et b e e ese e e essensenns
Nationality....coeverveeiieriiieeieereeeeeieere e ereenees Country of Origin ......cceevveneene.
*CitizeNShipdetails....ooveevierieieiierieeceieere ettt

Company Profile .......ccoveevveerrennnnne. (Attach brochuresor annual reports in case ofpubliccompanies)
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Part2(b)-Partnerships
Givedetails of partners as follows:

Full Names Nationality Citizenship Details Shares
D e s

L e e e

D e e e

G e e

Company Profile .....c..ccoevveevierrennnnn. (Attach brochures)

Part2(c)-Registered Company
Privateorpublic........cceevvievriennnns CompanyProfile......c.ccccveeveeevrenenns (Attach brochures or annual

reports in case of public companies)

State the nominaland issued capitalofthe Company
NominalKShs .....ccceveiveinieiniiiniecieceeenes
Issued KShS .oovevieiieieieieieiieieieieeecrees e

List oftopten (10) shareholdersand distributionofshareholdingin the
company.Givedetails of alldirectors as follows:-

Full Names Nationality Citizenship Details Shares

Part2(d)-Debarment
I/Wedeclarethatl/Wehavenotbeendebarredfromanyprocurementprocessandshallnotengage in any
fraudulentor corruptacts withregard tothisor any other tender by National Biosafety Authority .

FUIINAMES.c.ccvvevieiieiieieeieieiei ettt e

SIGNATUTE. c.eeeteiieiieeiiccteit ettt eaae e

Dated this .c.ceeevieiieiieicieiccee e dayof....coeveereeiieninnne 2013

[N the CapaCItyOL . iciiiiiieiiieiieeie ettt et ear e s erseease s esse e
Dulyauthorized tosign Tender for and onbehalfof..........cccocvevvieiiiiviiciieiiiiieieennn
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Part2(e)-Criminal Offence
I/We, (Name (s) ofDirector (s):-
Q) et e e et e e — e e ——eas e ——eae e as e aaa e e an e e e aeeennnes

have not been convicted of any criminal offence relating to professional conduct or the making of
false statements or misrepresentations as to its qualifications to enter in to a procurement contract
within a period of three (3)years preceding the commencement of procurement proceedings.

SIENEA 1viivieiiiiieieet ettt ettt re e nnas

For and on behalfofM/s......ccccovvieieiiiienieieieiieieeieeeeeee e

In the CapaCItyOL...iciiciieciieeiieeiieeieee ettt ettt eebeesseesseeessenseas

Dated this .ceeevvevverierieieiieieeereeienen day of ceveevieiiieeieeieie 2013~
Suppliers’ / Company’sOfficial RubberStamp ........ccoovveviviiiiiiieiieiieieicerevenene

Part2(f)-Conflict ofInterest
I/We, the undersigned state that I / We have no conflict of interest in relation to this
procurement:

0)  eeeeee e e ——eee e e e ————eeeaer——————eaaaa—————aeeasarr———aeeanaa—aeesna—aeeesanraanes

For and on DehalfofM/s...o it eeeeeeeeeeeeieeeeeteeeeseaeeeseseeesssesens
In the CapacityOf...cciiciiceiieeiieeiicei ettt ettt saeee
Dated this .oeeveeeveeierieieieieieieieieieeevene day ofceeeeieiieicieeieeee 2013

Part2(g)-InterestintheFirm:
s there any person / persons in National Biosafety Authority who has interest in the Firm? / No?
............................. (Deleteas necessary)

.....................................................................................

(Title) (Signature) (Date)

Part2(h)-Experience
Pleaselistherebelowsimilarprojectsaccomplishedorcompanies/clientsyouhavesuppliedwith

Similar items or equipments in the last two(2) years.
Company NameCountry Contract/ Order No. Value
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*Attach proofofcitizenship

*Attach certified copies ofthe following documents(By Commissionerfor Oaths)
a) Certificateoflncorporation / Registration
b) Tax Compliance Certificate (for localsuppliers)
¢) Audited Accounts for thelast three (2)years
d) Current Professional Indemnity cover- minimum Kshs 10Million
e) Certificate of Registration by Insurance Regulatory Authority.

Part2(i)-Declaration
I/We,theundersignedstateanddeclarethattheaboveinformationiscorrectandthatl/We

Give National Biosafety Authority to seek any other references concerning my/our company from
whatever sources deemed relevant, e.g. Office of the Registrar of Companies, Bankers, etc.

FUIINAmMES «ovcevveiiiieeeiieeeeee ettt
SIZNATUTE. .. vveeieiireeeeiireeerreeeetrteeeerreeeesreesessesesssaesssseessssssessssssessssssesssnns

FOTr and on DehalfofM//S....ueeee oot eeeeeaeeeeeseeaaeeesseas
[N the CapPaCItYOL...cciiciiiciiieiieee ettt ere e erseereeerbeeneas
Dated this ...covveeeieieiiieieiceeieeeeeee e day ofceeeevieiieiieieeieeees 2013

Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16



Tender for Provision of Medical Insurance Cover TENDER NO:LQNBA/001/2015-16



